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Model No's: TP7010 ‘ TP8010 IS 13252
Processor: ‘ TP7020 TP8020

Tablet

BIS No: android TP7030 android  TPg030
TP1020 TP1110
android TP1030 android R-66001953
Processor & Generation Processor Speed upto 4 GHz, Processor Core upto 16
RAM 4GB to 64GB (4, 8,16, 32, 64)
Internal Storage 8GB up to 1024GB (8,16, 32,64, 128, 256, 512, 1024)
(0]3) Android 10.0/11.0/12.0, 10S 14.0/15.0/10.0/11.0/12.0, Widows 8.1/10

Android Oreo 8.0 / Android Pie 9.0
Display Size 7Inchto12.5Inch (7, 8,9, 9.5,10,10.5,11,11.5,12,12.5)

Display Resolution 1280 x 720,1280 x 800, 1366 x 768, 1920 x 1080, 2048 x 1536, 1800 x 1200
2560 x 1600, 2732 x 2048, 2388 x 1668, 2224 x 1668

1/O Ports 1xUSB2.0, 2xUSB3.0, 1x Audio-in/out, HDMI, 1xGigabit LAN, USB Type C
Memory Card Slot Single Slot: microSD/microSDHC/microSDXC, Built-In Speakers
Connectivity Wi-Fi + Cellular

Certifications BIS, RoHS, CE

Warranty 1/2/3/ years On-Site warranty
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Warranty

On-site Support

Register your support ticket

% 0404816 1111- Ext 2 (mon-sat 10.00 am to 07.00 pm)
@ www.rdp.in/support (fill the support request form)
support@rdp.in (write an email)

Step 1

SLA's & Support

tz) With in two hours you'll get initial response from RDP

Step 2

O- Same day we try to solve the problem thru telephonic support
=© If not, with in 24-72 hours engineer will visit your place & fix problem

Feedback & Close the Ticket

© Helpdesk team will call next day to take final 'confirmation' of ticket status

Step 3

ol If problem solved, we'll close the ticket, else we'll escalate & fix the problem

(® You can rate our service (in a 5 star scale) in a feedback email



